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C1.1 Form of Offer & Acceptance 

Offer 

The Employer, identified in the Acceptance signature block, has solicited offers to enter into a contract 
for the procurement of: 

Building Maintenance on an "As and When Required" at Peaking head office 
Durbanville Offices, Bella Rosa Offices 6th Floor, Acacia Power Station, Ankerlig 

Power Station, Palmiet Pumped Storage and Sere Windfarm for 5 Years 

The tenderer, identified in the Offer signature block, has examined the documents listed in the Tender 
Data and addenda thereto and by submitting this Offer has accepted the Conditions of Tender. 

 

By the representative of the tenderer, deemed to be duly authorised, signing this part of this Form of 
Offer and Acceptance the tenderer offers to perform all of the obligations and liabilities of the Contractor 
under the contract including compliance with all its terms and conditions according to their true intent 
and meaning for an amount to be determined in accordance with the conditions of contract identified 
in the Contract Data.  

 

Options A The offered total of the Prices exclusive of VAT is  R [●] 

   

 Sub total R [●] 

 Value Added Tax @ 15% is R [●] 

 The offered total of the amount due inclusive of VAT is1 R [●] 

 (in words) [●] 

 

 

This Offer may be accepted by the Employer by signing the Acceptance part of this Form of Offer and 
Acceptance and returning one copy of this document including the Schedule of Deviations (if any) to 
the tenderer before the end of the period of validity stated in the Tender Data, or other period as 
agreed, whereupon the tenderer becomes the party named as the Contractor in the conditions of 
contract identified in the Contract Data. 

 

Signature(s) 

 

   

Name(s) 

 

   

 
1 This total is required by the Employer for budgeting purposes only.  Actual amounts due will be 
assessed in terms of the conditions of contract. 
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Capacity 

 

   

For the 
tenderer: 

 

 

 

Name & 
signature of 
witness 

(Insert name and address of organisation)   

 

Date 

 

Tenderer’s CIDB registration number:   
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Acceptance 

 

By signing this part of this Form of Offer and Acceptance, the Employer identified below accepts the 
tenderer’s Offer.  In consideration thereof, the Employer shall pay the Contractor the amount due in 
accordance with the conditions of contract identified in the Contract Data.  Acceptance of the tenderer’s 
Offer shall form an agreement between the Employer and the tenderer upon the terms and conditions 
contained in this agreement and in the contract that is the subject of this agreement. 

 

The terms of the contract, are contained in:  

 

Part C1  Agreements and Contract Data, (which includes this Form of Offer and 
Acceptance) 

 

Part C2  Pricing Data 

 

Part C3  Scope of Work: Service Information 

 

and drawings and documents (or parts thereof), which may be incorporated by reference into the above 
listed Parts. 

 

Deviations from and amendments to the documents listed in the Tender Data and any addenda thereto 
listed in the Returnable Schedules as well as any changes to the terms of the Offer agreed by the 
tenderer and the Employer during this process of offer and acceptance, are contained in the Schedule 
of Deviations attached to and forming part of this Form of Offer and Acceptance.  No amendments to 
or deviations from said documents are valid unless contained in this Schedule. 

 

The tenderer shall within two weeks of receiving a completed copy of this agreement, including the 
Schedule of Deviations (if any), contact the Employer's agent (whose details are given in the Contract 
Data) to arrange the delivery of any securities, bonds, guarantees, proof of insurance and any other 
documentation to be provided in terms of the conditions of contract identified in the Contract Data at, 
or just after, the date this agreement comes into effect.  Failure to fulfil any of these obligations in 
accordance with those terms shall constitute a repudiation of this agreement. 

 

Notwithstanding anything contained herein, this agreement comes into effect on the date when the 
tenderer receives one fully completed and signed original copy of this document, including the 
Schedule of Deviations (if any).   

 

 

Signature(s) 

 

   

Name(s) Avi Singh 

 

  

Capacity 

 

General Manager: Peaking Power 
Stations 
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for the 
Employer 

 

Eskom Holdings SOC Ltd 
c/

o 15 Pasita Street 

Rosenpark 

7530 

 

Name & 
signature of 
witness 

(Insert name and address of organisation) 

 

Marna Bester 

Procurement Manager 

  

 

Date 

 

 

Note: If a tenderer wishes to submit alternative tenders, use another copy of this Form of Offer and 
Acceptance. 
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Schedule of Deviations to be completed by the Employer prior to contract award 
Note: 

1.  This part of the Offer & Acceptance would not be required if the contract has been developed by negotiation between the Parties 
and is not the result of a process of competitive tendering. 

2. The extent of deviations from the tender documents issued by the Employer prior to the tender closing date is limited to those 
permitted in terms of the Conditions of Tender. 

3. A tenderer’s covering letter must not be included in the final contract document.  Should any matter in such letter, which constitutes 
a deviation as aforesaid be the subject of agreement reached during the process of Offer and Acceptance, the outcome of such 
agreement shall be recorded here and the final draft of the contract documents shall be revised to incorporate the effect of it. 

 

No. Subject Details 

1 [●] [●] 

2 [●] [●] 

3 [●] [●] 

4 [●] [●] 

5 [●] [●] 

6 [●] [●] 

7 [●] [●] 

   

 

 

By the duly authorised representatives signing this Schedule of Deviations below, the Employer and 
the tenderer agree to and accept this Schedule of Deviations as the only deviations from and 
amendments to the documents listed in the Tender Data and any addenda thereto listed in the Tender 
Schedules, as well as any confirmation, clarification or changes to the terms of the Offer agreed by the 
tenderer and the Employer during this process of Offer and Acceptance.   

 

It is expressly agreed that no other matter whether in writing, oral communication or implied during the 
period between the issue of the tender documents and the receipt by the tenderer of a completed 
signed copy of this Form shall have any meaning or effect in the contract between the parties arising 
from this Agreement.  

 

 

 

For the tenderer: 

 

 
For the Employer 

 

Signature 

 

   

Name  

 

 James L’Etang 

 

Capacity 

 

  Senior Manager: Technical Plant 
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On behalf 
of 

(Insert name and address of organisation) 

 

 

 

  

Eskom Holdings SOC Ltd 
c/

o 15 Pasita Street 

Rosenpark 

7530 

Name & 
signature 
of witness 

   

 

Marna Bester 

Procurement Manager 

 

Date 
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C1.2 TSC3 Contract Data 
 

Part one - Data provided by the Employer 
 

Completion of this data in full, according to the Options chosen, is essential to create a complete 
contract. 

 

Clause Statement Data 

1 General  

 The conditions of contract are the core 
clauses and the clauses for main 
Option:  

 

  A:  Priced contract with price list 

 dispute resolution Option W1: Dispute resolution procedure 

 and secondary Options  

  X1:  Price adjustment for inflation 

  X2  Changes in the law 

  X17: Low service damages 

  X19: Task Order 

  Z:  Additional conditions of contract 

 of the NEC3 Term Service Contract 
April 20132 (TSC3) 

 

10.1 The Employer is (name): Eskom Holdings SOC Ltd (reg no: 
2002/015527/30), a state owned company 
incorporated in terms of the company laws of 
the Republic of South Africa 

 

 

 

 

Address 

 

 

Representative by: 

 

Tel No 

Registered office at Megawatt Park, Maxwell 
Drive, Sandton, Johannesburg 

 

James L’Etang 

 

+27 11 800 3559 

 
2 Available from Engineering Contract Strategies Tel 011 803 3008 Fax 086 539 1902 www.ecs.co.za  

http://www.ecs.co.za/
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10.1 The Service Manager is (name):  F v Loggerenberg 

 Address 15 Pasita Street 

Rosenpark 

7530 

 Tel 021 859-9205 

 e-mail vLoggeFJ@eskom.co.za  

11.2(2) The Affected Property is Durbanville Offices 

Bella Rosa Offices 

Acacia Power Station 

Ankerlig Power Station 

Palmiet Pumped Storage 

Sere Windfarm 

11.2(13) The service is  Building Maintenance on an "As and When 
Required" at Peaking head office Durbanville 
Offices, Bella Rosa Offices 6th Floor, Acacia 
Power Station, Ankerlig Power Station, 
Palmiet Pumped Storage and Sere Windfarm 
for 5 Years 

11.2(14) The following matters will be included in 
the Risk Register 

 

None 

11.2(15) The Service Information is in  Part 3: Scope of Work and all documents and 
drawings to which it makes reference. 

12.2 The law of the contract is the law of  the Republic of South Africa 

13.1 The language of this contract is  English 

13.3 The period for reply is • Immediately for health and safety related 

matters 

• One (1) week 

• Task Orders: One (1) Day 

• Response time on defects as per section 

1.2.12.1 

2 The Contractor’s main 
responsibilities 

Data required by this section of the core 
clauses is also provided by the 
Contractor in Part 2 and terms in italics 
used in this section are identified 
elsewhere in this Contract Data 

21.1 The Contractor submits a first plan for 
acceptance within 

 

2 Weeks of the Contract Date 

mailto:vLoggeFJ@eskom.co.za
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3 Time  

30.1 The starting date is. 01 April 2025 

30.1 The service period is 5 Years 

4 Testing and defects There is no reference to Contract Data in this 
section of the core clauses and terms in italics 
used in this section are identified elsewhere in 
this Contract Data 

5 Payment  

50.1 The assessment interval is  between the 25th and 27th day of each 
successive month or after completion of 
Task Order. 

51.1 The currency of this contract is the  South African Rand 

51.2 The period within which payments are 
made is 

 

30 days on receipt of valid tax invoice 

51.4 The interest rate is  

 

the publicly quoted prime rate of interest 
(calculated on a 365 day year) charged by 
from time to time by the Standard Bank of 
South Africa Limited (as certified, in the event 
of any dispute, by any manager of such bank, 
whose appointment it shall not be necessary 
to prove) for amounts due in Rands and  

 

(ii) the LIBOR rate applicable at the time for 
amounts due in other currencies.  LIBOR is 
the 6 month London Interbank Offered Rate 
quoted under the caption “Money Rates” in 
The Wall Street Journal for the applicable 
currency or if no rate is quoted for the 
currency in question then the rate for United 
States Dollars, and  if no such rate appears in 
The Wall Street Journal then the rate as 
quoted by the Reuters Monitor Money Rates 
Service (or such service as may replace the 
Reuters Monitor Money Rates Service) on the 
due date for the payment in question, 
adjusted mutatis mutandis every 6 months 
thereafter (and as certified, in the event of 
any dispute, by any manager employed in the 
foreign exchange department of The 
Standard Bank of South Africa Limited, 
whose appointment it shall not be necessary 
to prove. 

6 Compensation events There is no reference to Contract Data in this section 
of the core clauses and terms in italics used in this 
section are identified elsewhere in this Contract Data 
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7 Use of Equipment Plant and 
Materials 

There is no reference to Contract Data in this section 
of the core clauses and terms in italics used in this 
section are identified elsewhere in this Contract Data 

8 Risks and insurance  

80.1 These are additional Employer's risks   1. Risks for activities will be dealt with task 
specific procedures. 

9 Termination There is no reference to Contract Data in this 
section of the core clauses and terms in 
italics used in this section are identified 
elsewhere in this Contract Data. 

10 Data for main Option clause  

A Priced contract with price list  

20.5 The Contractor prepares forecasts of 
the final total of the Prices for the whole 
of the service at intervals no longer than  

 

 

4 weeks. 

11 Data for Option W1  

W1.1 The Adjudicator  the person selected from the ICE-SA 
Division (or its successor body) of the South 
African Institution of Civil Engineering Panel 
of Adjudicators by the Party intending to 
refer a dispute to him.  (see www.ice-
sa.org.za). If the Parties do not agree on an 
Adjudicator the Adjudicator will be 
appointed by the Arbitration Foundation of 
Southern Africa (AFSA). 

W1.2(3) The Adjudicator nominating body is:  the Chairman of ICE-SA a joint Division of the 
South African Institution of Civil Engineering 
and the Institution of Civil Engineers 
(London) (see www.ice-sa.org.za ) or its 
successor body. 

W1.4(2) The tribunal is:  arbitration 

W1.4(5) The arbitration procedure is  the latest edition of Rules for the Conduct of 
Arbitrations published by The Association of 
Arbitrators (Southern Africa) or its successor 
body. 

 The place where arbitration is to be held 
is 

Cape Town, South Africa 

 The person or organisation who will 
choose an arbitrator  

 

 

http://www.ice-sa.org.za/
http://www.ice-sa.org.za/
http://www.ice-sa.org.za/
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- if the Parties cannot agree a choice 
or 

- if the arbitration procedure does not 
state who selects an arbitrator, is 

the Chairman for the time being or his 
nominee of the Association of Arbitrators 
(Southern Africa) or its successor body. 

12 Data for secondary Option 
clauses  

X1 Price adjustment for inflation  

X1.1 The base date for indices is  Month before the month in which the enquiry 
closed. 

 The proportions used to calculate the 
Price Adjustment Factor are: 

propor
tion 

linked to 
index for 

Index prepared by 

  0.85 CPI SEIFSA 

  0.15 non-
adjustable 

 

  1.00 

 

  

X2 Changes in the law There is no reference to Contract Data in this 
Option and terms in italics are identified 
elsewhere in this Contract Data. 

X17 Low service damages  

X17.1 The service level table is Listed below 

 

 

 

 

 

 

 

Low Service Damage Description  

 
Value Of Low 
Service Damages  

Limit Of Low 
Service Damage  

Contractor’s Health and Safety file: 

Submission of SHE file two (2) weeks before 
start of work. Also, at intervals as required by 
the Employer’s Safety Department. 

 

1.5% of Task order 
value per week 

 

Limited to 10% of 
task order value 

Security Criminal Compliance 

Failure to comply with the criminal screening 
process requirements. 

 

Note:  

▪ First submission is with the SHE file. 
▪ Then every 12 months for the 

duration of the contract 

 

Contractor will be 
denied access to the 
Affected Property 
and cost deduction 
of 2% of Task order 
value per week.  

 

Limited to 10% of 
the Task Order 
value, termination 
thereafter 

Environment requirements 

Method statement / operational plan for the 
management of waste material to be 
submitted one (1) week before the start of 
work. 

 

1.5% of Task order 
value per week 

 

Limited to 10% of 
task order value 
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Quality Control Plans / Inspection and 
Test Plans: 

Five (5) days after receipt of Task Order 

 

 

1.5% of Task order 
value per day 

 

 

Limited to 10% of 
task order value 

Submission Delays: 

Delays in submission of documents as detailed 
in this agreement 

 

1.5% of Task order 
value per week 

 

Limited to 10% of 
task order value 

Poor workmanship: 

Rework due to poor workmanship 

 

2% of Task order 
value per week 

 

Limited to 10% of 
task order value 

Delay damages: 

Delays in completing the Task as per Task 
Order programme  

 

2% of Task order 
value per week 

 

 

Limited to 10% of 
task order value 

 

X19 Task Order  

X19.5 The Contractor submits a Task Order 
programme to the Service Manager 
within  

 

Five (5) days of receiving the Task Order 

Z The additional conditions of contract 
are 

 

Z1 to Z14 always apply. 

  

Z1 Cession delegation and assignment 

Z1.1 The Contractor does not cede, delegate or assign any of its rights or obligations to any 
person without the written consent of the Employer. 

Z1.2 Notwithstanding the above, the Employer may on written notice to the Contractor cede 
and delegate its rights and obligations under this contract to any of its subsidiaries or any 
of its present divisions or operations which may be converted into separate legal entities 
as a result of the restructuring of the Electricity Supply Industry.  

  

Z2 Joint ventures 

Z2.1 If the Contractor constitutes a joint venture, consortium or other unincorporated grouping 
of two or more persons or organisations then these persons or organisations are deemed 
to be jointly and severally liable to the Employer for the performance of this contract. 

Z2.2 Unless already notified to the Employer, the persons or organisations notify the Service 
Manager within two weeks of the Contract Date of the key person who has the authority 
to bind the Contractor on their behalf. 

Z2.3 The Contractor does not alter the composition of the joint venture, consortium or other 
unincorporated grouping of two or more persons without the consent of the Employer 
having been given to the Contractor in writing. 
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Z3 Change of Broad Based Black Economic Empowerment (B-BBEE) status 

Z3.1 Where a change in the Contractor’s legal status, ownership or any other change to his 
business composition or business dealings results in a change to the Contractor’s B-BBEE 
status, the Contractor notifies the Employer within seven days of the change. 

Z3.2 The Contractor is required to submit an updated verification certificate and necessary 
supporting documentation confirming the change in his B-BBEE status to the Service 
Manager within thirty days of the notification or as otherwise instructed by the Service 
Manager. 

Z3.3 Where, as a result, the Contractor’s B-BBEE status has decreased since the Contract 
Date the Employer may either re-negotiate this contract or alternatively, terminate the 
Contractor’s obligation to Provide the Service. 

Z3.4 Failure by the Contractor to notify the Employer of a change in its B-BBEE status may 
constitute a reason for termination. If the Employer terminates in terms of this clause, the 
procedures on termination are P1, P2 and P4 as stated in clause 92, and the amount due 
is A1 and A3 as stated in clause 93. 

  

Z4 Confidentiality 

Z4.1 The Contractor does not disclose or make any information arising from or in connection 
with this contract available to Others. This undertaking does not, however, apply to 
information which at the time of disclosure or thereafter, without default on the part of the 
Contractor, enters the public domain or to information which was already in the possession 
of the Contractor at the time of disclosure (evidenced by written records in existence at 
that time).  Should the Contractor disclose information to Others in terms of clause 25.1, 
the Contractor ensures that the provisions of this clause are complied with by the recipient. 

Z4.2 If the Contractor is uncertain about whether any such information is confidential, it is to be 
regarded as such until notified otherwise by the Service Manager. 

Z4.3 In the event that the Contractor is, at any time, required by law to disclose any such 
information which is required to be kept confidential, the Contractor, to the extent permitted 
by law prior to disclosure, notifies the Employer so that an appropriate protection order 
and/or any other action can be taken if possible, prior to any disclosure.  In the event that 
such protective order is not, or cannot, be obtained, then the Contractor may disclose that 
portion of the information which it is required to be disclosed by law and uses reasonable 
efforts to obtain assurances that confidential treatment will be afforded to the information 
so disclosed. 

Z4.4 The taking of images (whether photographs, video footage or otherwise) of the Affected 
Property or any portion thereof, in the course of Providing the Service and after the end of 
the service period, requires the prior written consent of the Service Manager.  All rights in 
and to all such images vests exclusively in the Employer.   

Z4.5 
The Contractor ensures that all his subContractors abide by the undertakings in this 
clause. 
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Z5 Waiver and estoppel: Add to core clause 12.3: 

Z5.1 Any extension, concession, waiver or relaxation of any action stated in this contract by the 
Parties, the Service Manager or the Adjudicator does not constitute a waiver of rights, and 
does not give rise to an estoppel unless the Parties agree otherwise and confirm such 
agreement in writing. 

  

Z6 Health, safety and the environment:  Add to core clause 27.4 

Z6.1 The Contractor undertakes to take all reasonable precautions to maintain the health and 
safety of persons in and about the execution of the service. Without limitation the 
Contractor: 

• will adhere to Eskom’s Occupational Health and Safety policies, standards, 
procedures, directives, OHS Specifications/Requirements, applicable health and 
safety laws and regulations and other requirements, as amended. 

• may not commence work until the Health and Safety file has been approved by the 
respective Contract Custodian together with the OHS professional. 

• where applicable , accept that the Employer may appoint him as“ the Principal 
Contractor” (as defined and provided for under the Construction Regulations 
2014(promulgated under Occupational Health and Safety Act 85 of 1993) (the 
“Construction Regulations” for the Site and undertakes, in and about the execution of 
the works, to comply with the Construction Regulations and with all applicable health 
and safety laws and regulations and rules, guidelines and procedures otherwise 
provided for under this contract and ensure that his  Subcontractors, employees and 
other under the Contractor’s directions and control, likewise and comply with the 
foregoing. 

• warrants that the total of the Prices as at the Contract Date includes a sufficient amount 
for proper compliance with the Construction Regulations, all applicable health & safety 
laws and regulations and the health and safety rules, guidelines and procedures 
provided for in this contract and generally for the proper maintenance of health & safety 
in and about the execution of work  

Z6.2 The Contractor, in and about the execution of the service, complies with all applicable 
environmental laws and regulations and rules, guidelines and procedures otherwise 
provided for under this contract and ensures that his SubContractors, employees and 
others under the Contractor’s direction and control, likewise observe and comply with the 
foregoing. 

  

Z7 Provision of a Tax Invoice and interest.  Add to core clause 51 

Z7.1 Within one week of receiving a payment certificate from the Service Manager in terms of 
core clause 51.1, the Contractor provides the Employer with a tax invoice in accordance 
with the Employer's procedures stated in the Service Information, showing the amount due 
for payment equal to that stated in the payment certificate. 

Z7.2 If the Contractor does not provide a tax invoice in the form and by the time required by this 
contract, the time by when the Employer is to make a payment is extended by a period 



ESKOM HOLDINGS SOC Ltd  CONTRACT NO. _________ 

BUILDING MAINTENANCE ON AN "AS AND WHEN REQUIRED" AT PEAKING HEAD OFFICE DURBANVILLE OFFICES, BELLA ROSA 
OFFICES 6TH FLOOR, ACACIA POWER STATION, ANKERLIG POWER STATION, PALMIET PUMPED STORAGE AND SERE 
WINDFARM FOR 5 YEARS   

 

PART C1: AGREEMENTS AND CONTRACT DATA PAGE 17 C1.2A TSC3 CONTRACT DATA PART 1 

equal in time to the delayed submission of the correct tax invoice.  Interest due by the 
Employer in terms of core clause 51.2 is then calculated from the delayed date by when 
payment is to be made. 

Z7.3 The Contractor (if registered in South Africa in terms of the companies Act) is required to 
comply with the requirements of the Value Added Tax Act, no 89 of 1991 (as amended) 
and to include the Employer's VAT number 4740101508 on each invoice he submits for 
payment. 

  

Z8 Notifying compensation events 

Z8.1 Delete the last paragraph of core clause 61.3 and replace with: 

 

If the Contractor does not notify a compensation event within eight weeks of becoming 
aware of the event, he is not entitled to a change in the Prices. 

  

Z9 Employer's limitation of liability 

Z9.1 The Employer's liability to the Contractor for the Contractor’s indirect or consequential loss 
is limited to R0.00 (zero Rand) 

Z9.2 The Contractor’s entitlement under the indemnity in 82.1 is provided for in 60.1(12) and 
the Employer's liability under the indemnity is limited to compensation as provided for in 
core clause 63 and X19.11 if Option X19 Task Order applies to this contract.  

  

Z10 
Termination: Add to core clause 91.1, at the second main bullet point, fourth sub-
bullet point, after the words "against it":   

Z10.1    or had a business rescue order granted against it. 

  

Z11 Ethics 

For the purposes of this Z-clause, the following definitions apply: 

Affected Party means, as the context requires, any party, irrespective of whether it is the 
Contractor or a third party, such party’s employees, agents, or 
SubContractors or SubContractor’s employees, or any one or more of all 
of these parties’ relatives or friends, 

Coercive Action means to harm or threaten to harm, directly or indirectly, an Affected Party 
or the property of an Affected Party, or to otherwise influence or attempt 
to influence an Affected Party to act unlawfully or illegally, 

Collusive Action means where two or more parties co-operate to achieve an unlawful or 
illegal purpose, including to influence an Affected Party to act unlawfully 
or illegally, 
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Committing Party means, as the context requires, the Contractor, or any member thereof in 
the case of a joint venture, or its employees, agents, or SubContractors 
or the SubContractor’s employees, 

Corrupt Action means the offering, giving, taking, or soliciting, directly or indirectly, of a 
good or service to unlawfully or illegally influence the actions of an 
Affected Party, 

Fraudulent Action means any unlawfully or illegally intentional act or omission that misleads, 
or attempts to mislead, an Affected Party, in order to obtain a financial or 
other benefit or to avoid an obligation or incurring an obligation, 

Obstructive Action means a Committing Party unlawfully or illegally destroying, falsifying, 
altering or concealing information or making false statements to materially 
impede an investigation into allegations of Prohibited Action, and 

Prohibited Action means any one or more of a Coercive Action, Collusive Action Corrupt 
Action, Fraudulent Action or Obstructive Action. 

Z11.1 A Committing Party may not take any Prohibited Action during the course of the 
procurement of this contract or in execution thereof. 

Z11.2 The Employer may terminate the Contractor’s obligation to Provide the Services if a 
Committing Party has taken such Prohibited Action and the Contractor did not take timely 
and appropriate action to prevent or remedy the situation, without limiting any other rights 
or remedies the Employer has. It is not required that the Committing Party had to have 
been found guilty, in court or in any other similar process, of such Prohibited Action 
before the Employer can terminate the Contractor’s obligation to Provide the Services 
for this reason. 

Z11.3 If the Employer terminates the Contractor’s obligation to Provide the Services for this 
reason, the amounts due on termination are those intended in core clauses 92.1 and 
92.2. 

Z11.4 A Committing Party co-operates fully with any investigation pursuant to alleged 
Prohibited Action. Where the Employer does not have a contractual bond with the 
Committing Party, the Contractor ensures that the Committing Party co-operates fully 
with an investigation. 

 

 

Z12  Insurance 

 

Z _12_.1 Replace core clause 83 with the following: 

 

Insurance cover 83  

 83.1 When requested by a Party, the other Party provides certificates from his 
insurer or broker stating that the insurances required by this contract are in 
force. 

 

 83.2 The Contractor provides the insurances stated in the Insurance Table A from 
the starting date until the earlier of Completion and the date of the termination 
certificate.  
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INSURANCE TABLE A 

Insurance against Minimum amount of cover or minimum limit of 
indemnity 

Loss of or damage caused by the 
Contractor to the Employer's 
property 

The replacement cost where not covered by the 
Employer's insurance. 

 

The Employer's policy deductible as at Contract Date, 
where covered by the Employer's insurance. 

Loss of or damage to Plant and 
Materials 

The replacement cost where not covered by the 
Employer's insurance. 

 

The Employer's policy deductible as at Contract Date, 
where covered by the Employer's insurance. 

Loss of or damage to Equipment The replacement cost where not covered by the 
Employer's insurance. 

 

The Employer's policy deductible as at Contract Date, 
where covered by the Employer's insurance. 

The Contractor’s liability for loss 
of or damage to property (except 
the Employer's property, Plant 
and Materials and Equipment) 
and liability for bodily injury to or 
death of a person (not an 
employee of the Contractor) 
arising from or in connection 
with the Contractor’s Providing 
the Service 

Loss of or damage to property 

The replacement cost 

 

Bodily injury to or death of a person 

The amount required by the applicable law. 

Liability for death of or bodily 
injury to employees of the 
Contractor arising out of and in 
the course of their employment 
in connection with this contract 

The amount required by the applicable law 

  

   

   

Z __12.2 Replace core clause 86 with the following: 

 

Insurance 
by the 
Employer 

86  

 

 86.1 The Employer provides the insurances stated in the Insurance Table B 

   

  INSURANCE TABLE B 

 

Insurance against or name 
of policy 

Minimum amount of cover or minimum 
limit of indemnity 

Assets All Risk Per the insurance policy document 
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Contract Works insurance Per the insurance policy document 

Environmental Liability Per the insurance policy document 

General and Public Liability Per the insurance policy document 

Transportation (Marine) Per the insurance policy document 

Motor Fleet and Mobile Plant Per the insurance policy document 

Terrorism Per the insurance policy document 

Cyber Liability Per the insurance policy document 

Nuclear Material Damage 
and Business Interruption 

Per the insurance policy document 

Nuclear Material Damage 
Terrorism 

Per the insurance policy document 

 

 

Z13 Nuclear Liability 

Z13.1 The Employer is the operator of the Koeberg Nuclear Power Station (KNPS), a nuclear 
installation, as designated by the National Nuclear Regulator of the Republic of South Africa, 
and is the holder of a nuclear licence in respect of the KNPS. 

Z13.2 The Employer is solely responsible for and indemnifies the Contractor or any other person 
against any and all liabilities which the Contractor or any person may incur arising out of or 
resulting from nuclear damage, as defined in Act 47 of 1999, save to the extent that any 
liabilities are incurred due to the unlawful intent of the Contractor or any other person or the 
presence of the Contractor or that person or any property of the Contractor or such person 
at or in the KNPS or on the KNPS site, without the permission of the Employer or of a person 
acting on behalf of the Employer. 

Z13.3 Subject to clause Z13.4 below, the Employer waives all rights of recourse, arising from the 
aforesaid, save to the extent that any claims arise or liability is incurred due or attributable to 
the unlawful intent of the Contractor or any other person, or the presence of the Contractor 
or that person or any property of the Contractor or such person at or in the KNPS or on the 
KNPS site, without the permission of the Employer or of a person acting on behalf of the 
Employer. 

Z13.4 The Employer does not waive its rights provided for in section 30 (7) of Act 47 of 1999, or 
any replacement section dealing with the same subject matter. 

Z13.5 The protection afforded by the provisions hereof shall be in effect until the KNPS is 
decommissioned. 

  

Z14 Asbestos 

For the purposes of this Z-clause, the following definitions apply: 

AAIA means approved asbestos inspection authority. 

ACM means asbestos containing materials. 

AL means action level, i.e. a level of 50% of the OEL, i.e. 0.1 regulated asbestos 
fibres per ml of air measured over a 4 hour period. The value at which proactive 
actions is required in order to control asbestos exposure to prevent exceeding the 
OEL. 
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Ambient Air means breathable air in area of work with specific reference to breathing zone, 
which is defined to be a virtual area within a radius of approximately 30cm from 
the nose inlet. 

Compliance 
Monitoring 

means compliance sampling used to assess whether or not the personal 
exposure of workers to regulated asbestos fibres is in compliance with the 
Standard’s requirements for safe processing, handling, storing, disposal and 
phase-out of asbestos and asbestos containing material, equipment and articles. 

OEL means occupational exposure limit. 

Parallel 
Measurements 

means measurements performed in parallel, yet separately, to existing 
measurements to verify validity of results. 

Safe Levels means  airborne asbestos exposure levels conforming to the Standard’s 
requirements for safe processing, handling, storing, disposal and phase-out of 
asbestos and asbestos containing material, equipment and articles. 

Standard means the Employer's Asbestos Standard 32-303: Requirements for Safe 
Processing, Handling, Storing, Disposal and Phase-out of Asbestos and Asbestos 
Containing Material, Equipment and Articles. 

SANAS means the South African National Accreditation System. 

TWA means the average exposure, within a given workplace, to airborne asbestos 
fibres, normalised to the baseline of a 4 hour continuous period, also applicable 
to short term exposures, i.e. 10-minute TWA. 

Z14.1 The Employer ensures that the Ambient Air in the area where the Contractor will Provide the 
Services conforms to the acceptable prescribed South African standard for asbestos, as per 
the regulations published in GNR 155 of 10 February 2002, under the Occupational Health 
and Safety Act, 1993 (Act 85 of 1993) (“Asbestos Regulations”). The OEL for asbestos is 0.2 
regulated asbestos fibres per millilitre of air as a 4-hour TWA, averaged over any continuous 
period of four hours, and the short term exposure limit of 0.6 regulated asbestos fibres per 
millilitre of air as a 10-minute TWA, averaged over any 10 minutes, measured in accordance 
with HSG248 and monitored according to HSG173 and OESSM. 

Z14.2 Upon written request by the Contractor, the Employer certifies that these conditions prevail. 
All measurements and reporting are effected by an independent, competent, and certified 
occupational hygiene inspection body, i.e. a SANAS accredited and Department of 
Employment and Labour approved AAIA. The Contractor may perform Parallel 
Measurements and related control measures at the Contractor’s expense. For the purposes 
of compliance the results generated from Parallel Measurements are evaluated only against 
South African statutory limits as detailed in clause Z14.1. Control measures conform to the 
requirements stipulated in the AAIA-approved asbestos work plan. 

Z14.3 The Employer manages asbestos and ACM according to the Standard. 

Z14.4 In the event that any asbestos is identified while Providing the Services, a risk assessment 
is conducted and if so required, with reference to possible exposure to an airborne 
concentration of above the AL for asbestos, immediate control measures are implemented 
and relevant air monitoring conducted in order to declare the area safe. 

Z14.5 The Contractor’s personnel are entitled to stop working and leave the contaminated area 
forthwith until such time that the area of concern is declared safe by either Compliance 
Monitoring or an AAIA approved control measure intervention, for example, per the 
emergency asbestos work plan, if applicable. 

Z14.6 The Contractor continues to Provide the Services, without additional control measures 
presented, on presentation of Safe Levels. The contractually agreed dates to Provide the 
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Services, including the Completion Date, are adjusted accordingly. The contractually agreed 
dates are extended by the notification periods required by regulations 3 and 21 of the 
Asbestos Regulations, 2001. 

Z14.7 Any removal and disposal of asbestos, asbestos containing materials and waste, is done by 
a registered asbestos Contractor, instructed by the Employer at the Employer's expense, 
and conducted in line with South African legislation. 
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C1.2 Contract Data 
 

1. Part two - Data provided by the Contractor 
 

[Instructions to the contract compiler:  (delete this notes before issue to tenderers with an 
enquiry) 

Whenever a cell is shaded in the left hand column it denotes this data is optional and would be required 
in relation to the option selected.  In the event that the option is not required select and delete the 
whole row.] 

 

Notes to a tendering Contractor: 

 

1. Please read both the both the NEC3 Term Service Contract April 2013 and the relevant parts 
of its Guidance Notes (TSC3-GN)3 in order to understand the implications of this Data which 
the tenderer is required to complete. 

2. The number of the clause which requires the data is shown in the left hand column for each 
statement however other clauses may also use the same data. 

3. Where a form field like this [     ] appears, data is required to be inserted relevant to the 
option selected. Click on the form field once and type in the data.  Otherwise complete by hand 
and in ink. 

 

Completion of the data in full, according to Options chosen, is essential to create a complete contract. 

 

Clause Statement Data 

10.1 The Contractor is (Name):       

 Address       

 Tel No.       

 Fax No.       

11.2(8) The direct fee percentage is      % 

 The subcontracted fee percentage is      % 

11.2(14) The following matters will be included in 
the Risk Register 

 

      

11.2(15) The Service Information for the 
Contractor’s plan is in: 

 

      

 
3 Available from Engineering Contract Strategies Tel 011 803 3008 Fax 086 5391902 or 
www.ecs.co.za  

http://www.ecs.co.za/
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21.1 The plan identified in the Contract Data 
is contained in: 

 

      

24.1 The key people are:  

 1  Name:       

   Job:       

   Responsibilities:       

   Qualifications:       

   Experience:       

 2  Name:       

   Job       

   Responsibilities:       

   Qualifications:       

   Experience:       

        

  CV's (and further key person's data including 
CVs) are in      . 

A Priced contract with price list  

11.2(12) The price list is in       

11.2(19) The tendered total of the Prices is R      
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PART 2: PRICING DATA 
TSC3 Option A 

 

 

 

 

 

 

 

 

 

 

Document 
reference 

Title No of 
pages 

C2.1 Pricing assumptions: Option A 2 

C2.2 The price list  [●] 

 

 

 

 

 



ESKOM HOLDINGS SOC Ltd  CONTRACT NO. _________ 

BUILDING MAINTENANCE ON AN "AS AND WHEN REQUIRED" AT PEAKING HEAD OFFICE DURBANVILLE OFFICES, BELLA ROSA 
OFFICES 6TH FLOOR, ACACIA POWER STATION, ANKERLIG POWER STATION, PALMIET PUMPED STORAGE AND SERE 
WINDFARM FOR 5 YEARS   

 

 

PART C2: PRICING DATA PAGE 1 C2.1 TSC3/A PRICING ASSUMPTIONS 

 

 

C2.1 Pricing assumptions: Option A 
 

1. How work is priced and assessed for payment 

Clause 11 in NEC3 Term Service Contract (TSC3) core clauses and Option A states: 

 

Identified and 
defined terms 

11 

11.2 

 

(12) The Price List is the price list unless later changed in accordance 
with this contract. 

 

  (17) The Price for Services Provided to Date is the total of  

 

• the Price for each lump sum item in the Price List which the 
Contractor has completed and 

• where a quantity is stated for an item in the Price List, an amount 
calculated by multiplying the quantity which the Contractor has 
completed by the rate. 

 

  (19) The Prices are the amounts stated in the Price column of the Price 
List. Where a quantity is stated for an item in the Price List, the Price is 
calculated by multiplying the quantity by the rate. 

 

 

This confirms that Option A is a priced contract where the Prices are derived from a list of items of 
service which can be priced as lump sums or as expected quantities of service multiplied by a rate or 
a mix of both. 

2. Function of the Price List 

Clause 54.1 in Option A states: “Information in the Price List is not Service Information”.  This confirms 
that instructions to do work or how it is to be done are not included in the Price List but in the Service 
Information.  This is further confirmed by Clause 20.1 which states, “The Contractor Provides the 
Service in accordance with the Service Information”. Hence the Contractor does not Provide the 
Service in accordance with the Price List.   The Price List is only a pricing document.   

3. Link to the Contractor’s plan 

Clause 21.4 states “The Contractor provides information which shows how each item description on 
the Price List relates to the operations on each plan which he submits for acceptance”.  Hence when 
compiling the price list, the tendering Contractor needs to develop his first clause 21.2 plan in such a 
way that operations shown on it can be priced in the price list  and result in a satisfactory cash flow in 
terms of clause 11.2(17).  
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4. Preparing the price list 

Before preparing the price list, both the Employer and tendering Contractors should read the TSC3 
Guidance Notes pages 14 and 15.  In an Option A contract, either Party may have entered items 
into the price list either as a process of offer and acceptance (tendering) or by negotiation depending 
on the nature of the service to be provided.  Alternatively the Employer, in his Instructions to 
Tenderers or in a Tender Schedule, may have listed some items that he requires the Contractor to 
include in the price list to be prepared and priced by him.  

 

It is assumed that in preparing or finalising the price list the Contractor: 

 

• Has taken account of the guidance given in the TSC3 Guidance Notes relevant to Option A; 

• Understands the function of the Price List and how work is priced and paid for; 

• Is aware of the need to link operations shown in his plan to items shown in the Price List; 

• Has listed and priced items in the price list which are inclusive of everything necessary and 
incidental to Providing the Service in accordance with the Service Information, as it was at 
the time of tender, as well as correct any Defects not caused by an Employer's risk; 

• Has priced work he decides not to show as a separate item within the Prices or rates of other 
listed items in order to fulfil the obligation to complete the service for the tendered total of the 
Prices.  

• Understands there is no adjustment to items priced as lump sums if the amount, or quantity, 
of work within that item later turns out to be different to that which the Contractor estimated 
at time of tender. The only basis for a change to the (lump sum) Prices is as a result of a 
compensation event.  

 

4.1 Format of the price list 

(From the example given in an Appendix within the TSC3 Guidance Notes) 

 

Entries in the first four columns in the price list in section C2.2 are made either by the Employer or 
the tendering Contractor.  

 

If the Contractor is to be paid an amount for the item which is not adjusted if the quantity of work in 
the item changes, the tendering Contractor enters the amount in the Price column only, the Unit, 
Expected Quantity and Rate columns being left blank. 

 

If the Contractor is to be paid an amount for an item of work which is the rate for the work multiplied 
by the quantity completed, the tendering Contractor enters the rate which is then multiplied by the 
Expected Quantity to produce the Price, which is also entered. 

 

If the Contractor is to be paid a Price for an item proportional to the length of time for which a 
service is provided, a unit of time is stated in the Unit column and the expected length of time (as 
a quantity of the stated units of time) is stated in the Expected Quantity column. 
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C2.2 the price list 

4.2 P&G's 

Item 
nr 

Description Unit 
Expected 
Quantity  

Rate Price 

1.  Health & Safety file (1 per site) ea 1   

2.  Site Establishment (1 per site) ea 1   

3.  Project Manager Hr Rate   

4.  Project Co-Ordinator Hr Rate   

5.  Transport - Vehicle km Rate   

6.  Transport - Truck Km Rate   

7.  Accommodation p.p.p.n Rate   

8.  Living out allowance p.p.p.n Rate   

9.  Removing of rubble m3/km Rate   

9.1 Bill 1 

Item 
nr 

Description Unit 
Expected 
Quantity 
per year 

Rate Price 

1 Electrical       

1.1 Repair and / or replace defective lights item Rate     

1.2 Repair and / or replace defective plug item Rate     

1.3 
Repair and / or replace defective dedicated 
plug 

item Rate   

1.4 Repair and / or replace defective trunking item Rate   

1.5 Repair and / or replace defective wiring item Rate   

1.6 Perform routine earth leakage tests ea Rate     

1.7 Provide Electrical CoC ea Rate     

          

2 Sewage and drainage systems Unit 
Expected 

Quantity per 
year 

Rate Price 

2.1 Unblocking of Drainpipes item Rate     

2.2 Unblocking of Sewage pipes item Rate     

2.3 Unblocking of urinal pipework item Rate     

2.4 Unblocking of toilet pipework item Rate     

2.5 Unblocking of Sink pipework item Rate     

2.6 Repairing Leak of Drainpipes ea Rate     
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2.7 Repairing Leak of Sewage pipes ea Rate     

2.8 Repairing Leak urinal pipework ea Rate     

2.9 Repairing Leak toilet pipework ea Rate     

2.10 Repairing Leak Sink pipework ea Rate     

          

3 Plumbing  Unit 
Expected 

Quantity per 
year 

Rate Price 

3.1 Repairing isolation taps / valves item Rate     

3.2 Repairing toilet tube flushing mechanism item Rate     

3.3 Repairing urinal flushing mechanism item Rate     

3.4 Repairing Burst Pipes item Rate     

3.5 Geyser element replacement item Rate     

3.6 Geyser replacement item Rate     

3.7 Geyser sludge flushing ea Rate     

3.8 Repair Hydroboil ea Rate     

3.9 Provide Plumbing CoC ea Rate     

         

4 Carpentry  Unit 
Expected 

Quantity per 
year 

Rate Price 

4.1 Repairing Chairs item Rate     

4.2 Repairing Tables item Rate     

4.3 Repairing Cupboards item Rate     

4.4 Repairing Countertop item Rate     

4.5 Repairing Sink cabinet item Rate     

4.6 Repairing Door item Rate     

4.7 Dry Wall Installation m2 Rate     

4.8 Dry Wall removal m2 Rate     

4.9 Repairing Dry Walls m2 Rate     

4.10 Repairing slam lock item Rate     

4.11 Repairing Ceilings m2 Rate     

4.12 Ceiling replacement m2 Rate     

         

5 Flooring   Unit 
Expected 

Quantity per 
year 

Rate Price 

5.1 Tile Installation m2 Rate     

5.2 Floor maintenance m2 Rate     

5.3 Floor carpet installation m2 Rate     

5.4 Floor carpet cleaning m2 Rate     

5.5 Brick work m2 Rate     

5.6 Plastering m2 Rate     

5.7 Concrete floor m3 Rate     
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6 Roof repairs  Unit 
Expected 

Quantity per 
year 

Rate Price 

6.1 Sealing of Leaks m2 Rate     

6.2 Repairing Roof repairs m2 Rate     

6.3 Repairing gutters m Rate     

6.4 Water proofing m2 Rate     

6.5 Cleaning of Gutters m Rate     

6.6 Repairing Downpipes m Rate     

6.7 Repairing Carport (Steel roofing) m2 Rate     

6.8 Repairing Carport (Shade cloth) m2 Rate   

6.9 Repairing Carport Structure m Rate   

          

7 Fencing   Unit 
Expected 

Quantity per 
year 

Rate Price 

7.1 Repairing Palisade m Rate     

7.2 Pole replacement ea Rate     

7.3 Repairing Gates ea Rate     

7.4 Gate Installation ea Rate     

7.5 Installation of Electric fence m Rate     

          

8 Windows  Unit 
Expected 

Quantity per 
year 

Rate Price 

8.1 Cleaning of Windows  m2 Rate    

8.2 Window glass replacement m2 Rate    

8.3 Repairing Leaking windows ea Rate    

8.4 Glazing of Windows m2 Rate    

          

9 Painting  Unit 
Expected 

Quantity per 
year 

Rate Price 

9.1 Wall painting m2 Rate     

9.2 Floor painting m2 Rate     

9.3 Roof painting m2 Rate     

9.4 Ceiling painting m2 Rate     

9.5 Structure Painting (Steel) m Rate     

          

10 Signage  Unit 
Expected 

Quantity per 
year 

Rate Price 

10.1 Road marking m Rate     

10.2 Road signs repairs ea Rate     

10.3 Road sign replacement ea Rate     

10.4 Building signs replacement ea Rate     
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11 Labour   Unit 
Expected 

Quantity per 
year 

Rate Price 

11.1 Qualified Plumber  H Rate     

11.2 Plumber assistant H Rate   

11.3 Qualified Brick Layer H Rate     

11.4 Bricklayer assistant H Rate   

11.5 Qualified Electrician H Rate     

11.6 Qualified Installation Electrician H Rate   

11.7 Qualified Master Installation Electrician H Rate   

11.8 Electrician Assistant H Rate   

11.9 Qualified Carpenter H Rate     

11.10 Carpenter Assistant H Rate   

11.11 General Worker H Rate     

          

12 Cost plus (See 4.3.3) Unit 
Expected 

Quantity per 
year 

Rate Price 

12.1 Materials % -     

12.2 Services % -     

 

9.2 Additional by supplier 

Item 
nr 

Description Unit Expected 
Quantity 
per year 

Rate Price 

1 Any additional price items to be included by 
the supplier 
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The total of the Prices  
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1. Description of the service 

1.1 Executive overview  

This contract details the requirements for providing property and building maintenance for the following 
Peaking sites and offices. 

 

Peaking Head office situated in Pasita street, Rosenpark, Capetown. 

The internal office space only at the Bella Rosa Offices on the 6th Floor. 

Acacia Power Station situated in Edgemead drive, Edgemead, Capetown. 

Ankerlig Power Station situated in Neil Hare Road, Atlantis. 

Palmiet Pumped Storage situated on Rockview dam road, Off N2 East, Grabouw. 

Sere Windfarm. Koekenaap, Western Cape. 

 

The Services make provision for plumbing, carpentry, fence works, cleaning and provision of spares 
and materials for property and building maintenance. This contract shall constitute a 5-year agreement 
that makes provision for the supply of labour, equipment and materials, parts, supervision, and 
transportation necessary to maintain the property and building. 

1.2 Employer's requirements for the service 

The Contractor shall provide all labour, materials, equipment, parts, supervision, and transportation 
necessary to provide for the requirements of this service contract. 

 

The Contractor shall to the satisfaction of the Service Manager,  or the Delegated person always 
provide the services of experienced and competent site co-ordinators. The Contractor shall to the 
satisfaction of the Service Manager , or the Delegated person provide the services of an experienced 
and competent foreman / supervisor on site at all times for each of the different activities in progress 
at any specific time. 

 

The Contractor shall make necessary provisions in all rates to consider these requirements as no 
claims for extras arising from these matters will be subsequently entertained or admitted. 

 

The scope of work shall consist of, but is not limited to, the following activities: 

• Maintain, service and repair electrical systems, lights, plugs, distribution boards, UPS's and 
provide CoC's,  

• Maintain, service and repair sewage system, toilets, toilet pot, urinal pot, hand wash taps, traps, 
basins, and fittings. 

• Maintain, service and repair water system, geysers, hydroboils, pipework and provide CoC's. 

• Maintain, service and repair drainage systems, wash basins, water drains and pipework. 

• Maintain, service and repair roof, roof gutters and down pipes. 

• Maintain, service and repair Painting of identified areas. 

• Maintain, service, repair and / or replace windows, window frames, fittings, and hinges. 

• Maintain, service, repair and / or replace wood cupboards, wood chairs, kitchen cabinets, wood 
tables. 

• Maintain, service, repair and / or replace kitchen appliances e.g., microwaves, fridges, dish 
washers, etc. 
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• Maintain, service, repair and / or replace tiles, carpets, and other flooring. 

• Maintain, service and repair road surface in parking area. 

• Maintain, service, repair and / or replace signage and road markings. 

• Install, maintain, service and repair perimeter fencing, gates and electric fence. 

 

1.2.1 Electrical systems 

• Maintain, service and repair electrical systems.  

• Ensuring all lights inside the building, outside lights and parking area lighting are working. 

• Repair and / or replace defective lights, bulbs, tubes, fittings, light switches, and occupancy 
switches. 

• Repair and / or replace defective plugs, dedicated plugs, trunking, and wiring. 

• Replace defective isolators, switches, earth leakages and main switches in the distribution 
boards. 

• Maintain and perform fault finding and repair / replace defects on the UPS systems. (Tower 
Electronics 15kVA, 3Ph. Hoppecke VR X-FT 12-170 Batteries) 

• Perform fault finding and repair / replace defects on the access control and CCTV systems. 

• Maintain and perform fault finding and repair / replace on UPS and battery system. (Mercer 
5kW UPS with Pylontech UP5000 battery) 

• Perform fault finding and repair / replace defects on the gate motor and control system. 

• Install, maintain, and repair electrical fence. 

• Repair / Replace broken magnetic locks. 

• Repair / Replace broken electrical locks on Sliding door & access doors / gates. 

• Maintain, Service and Repair / Replace hand driers in toilets. 

• Perform routine earth leakage tests. 

• Provide CoC's. 

1.2.2 Sewage systems 

• Maintain, Service and Repair sewage systems. 

• Repair / Replace faulty cisterns. 

• Repair / Replace faulty flushing mechanisms. 

• Repair / Replace leaking piping and or fittings. 

• Repair / Replace leaking / faulty isolation taps / valves. 

• Repair / Replace leaking drain seals on toilets and urinals. 

1.2.3 Water systems 

• Repair / Replace faulty and / or leaking water taps. 

• Repair / Replace faulty wash basins. 

• Repair / Replace faulty / leaking piping, fittings and / or valves. 

• Repair / Replace faulty Hydroboil geysers, piping and fittings. 

• Repair / Replace faulty geysers, piping and fittings. 
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1.2.4 Drainage systems 

• Maintain and Unblock drains. 

• Repair / Replace faulty drain fittings. 

• Repair / Replace faulty drainpipes. 

1.2.5 Roof maintenance 

• Maintain, Repair, Clean, and / or replace roof / tiles / Plates. 

• Maintain, Repair, Clean, and / or replace roof gutters. 

• Maintain, Repair, Clean, and / or replace downpipes. 

• Maintain, Repair, Clean, and / or replace damaged roof sealant. 

• Roof water proofing. (Tiles, Concrete roof and zinc plates) 

• Paint roof on Service Manager’s request. 

1.2.6 Painting 

• Contractor to provide SDS file for each paint and cleaning solvent to be used before start of 

any activity. No paint and cleaning solvent must be used without a SDS. 

• All paint to be applied as per manufacturer's procedure, workmanship, and paint to be 

guaranteed for a period of 5 years. 

• All surfaces will be cleaned from loose paint, particulars, dust, grease, oil, etc before painting. 

Surface preparation will be in accordance with manufacturer’s procedures and specifications. 

• All surfaces to be painted will be feathered out on the edges of previously painted areas to 

ensure a smooth finish when coated. 

• Only cloth spot sheets will be allowed for use: no plastic spot sheets will be allowed. 

• All switch, plug covers and door handles to be removed before painting and re-installed after 

newly painted surface is touch dry. 

• All loose cornice, skirting, quarter rounds, and strips relating to surface to be painted must be 

fixed before painting commence.  

• Painting will include fence poles, motor gates, safety gates, doors, window frames, door 

frames, walls, gutters, facia boards, barge boards and all exposed roof trusses.  

1.2.7 Windows 

• Replace broken / cracked windows. 

• Repair / Replace broken hinges. 

• Repair / Replace broken closing mechanisms. 

• Replace / Repair broken windows. 

• Maintain, Replace / Repair windows frames and fittings. 

• Replace / Repair window blinds. 

• Replace / Repair window tinting / glazing. 

1.2.8 Carpentry 

• Hanging / Replacing of doors. 
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• Repair / Replace broken hinges. 

• Repair / Replace broken locks and locking mechanisms including emergency exit door 

mechanisms. 

• Repair / Replace broken magnetic locks. 

• Repair / Replace broken door closers. 

• Repair / Replace broken handles. 

• Repair / Install cupboards. 

• Install locking mechanisms. 

• Repair Desks and tables. 

• Repair drawers and rails. 

• Repair Chairs. 

• Remove and install ceilings. 

• Maintain, Repair / Replace ceiling boards. 

• Maintain, Repair / Replace, Move, Install dry walls, Door frames and / or Doors. 

• Maintain / Replace or add new signage in buildings. 

• Repair / Replace faulty toilet roll dispensers. 

• Repair / Replace broken mirrors. 

1.2.9 Flooring 

• Replace broken and or cracked tiles with the same type as installed. 

• Replace damaged carpets with the same type as installed. 

• Maintain / Repair / Replace anti slipping strips on steps and ramps. 

• Maintain / Repair and / or replace wooden flooring on top floor. 

• All preparation work to floors shall be according to carpet / tile manufacturers before installation 

commences. 

1.2.10 Walls 

• Maintain and / or repair painted surfaces (Internal and external). 

• Maintain and / or clean exterior walls and bricks. 

• Repair cracks in walls (Inside and outside). 

• Maintain and / or repair plaster (Parking area roof). 

• Seal water leaks. 

• Seal open areas in wall. 

• Maintain and repair water damp. 

1.2.11 Roads and grounds 

• Repair / Replace worn, vandalised and damaged sections of the barrier fence. 

• Repair / Replace worn, vandalised and damaged barrier fencing pillars. 

• Repair / Replace worn, vandalised and damaged gate motor. 

• Repair / Replace worn, vandalised and damaged gates. 

• Maintain / Add new Road markings in Parking area. 

• Maintain / Replace or add new signage in Parking area. 

• Maintain, seal and / or repair road surfaces in the parking area. 
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• Repair / Replace damaged retaining walls and bricks. 

• Maintain / Repair / Replace damaged carports (Shaded cloth) 

• Remove Scrap and or rubble from offices / Parking area after completion of any work. 

 

1.2.12 General 

1.2.12.1 Response time on defects 

Call outs: Contractor to be on premises within 1 hour. 

 

Priority 1 - (Urgent defects) Defects to be completed or assessed within 1 hour. 

Priority 2 - (As soon as possible) Defects to be completed the same day. 

Priority 3 - (Normal) Defects to be completed the same day if possible but not longer than 5 
working days. 

1.3 Interpretation and terminology 

Abbreviation Meaning given to the abbreviation 

/H Per hour  

CO2 Carbon Dioxide 

COC Certificate of compliance 

m Meter  

SDS Hazardous Chemical Safety Data Sheet 

UPS Uninterrupted Power Supplies 

  

2. Management strategy and start up. 

2.1 The Contractor’s plan for the service 

The Contractor is to submit a bar chart program detailing how he is to execute the works within the 
stipulated dates. The program must indicate the start and completion dates and the duration of 
activities. Take full cognizance of the Contractors risk and obligations in terms of the contract. The 
program will be subject to acceptance by the Service Manager. 

A financial cash flow projection shall be attached to the plan indicating the intended invoicing dates 
and amounts as for the entire contract period. 

The availability of materials intended for use, including the approval timeframe thereof, shall also be 
indicated on the plan. 

If the program has to be revised because the Contractor is falling behind, the Contractor shall submit 
a revised program showing how he intends to meet the completion date. Any proposal by the 
Contractor to increase the tempo of work must incorporate positive steps to increase production either 
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by the provision of more labour and plant on the site at Contractor’s cost or by using the available 
labour and plant in a more efficient manner. 

The Contractor must submit with his tender, day work rates for all personnel, materials and equipment 
to be used in execution of the service.   

2.2 Management meetings 

Meetings shall be held to mutually promote and to pro-actively and jointly manage the administration 
of the contract with the objective of minimising the adverse effects of risks and surprises for both 
Parties.  

 

During execution the Contractor holds a toolbox talk each morning before commencing with the 
services to discuss the previous day’s work and to ensure that everyone understands what is required 
of them. 

 

When required, the Contractor must have a representative at each daily morning meeting during 
planning and execution phases. 

 

Regular meetings of a general nature may be convened and chaired by the Service Manager as 
follows: 

 

Meetings 

 

Approximate time & 
interval 

Location Attendance by: 

Kick-off Once-off MS Teams Employer, Contractor, Service 
Manager and Employer’s personnel 
(Safety, Technical, Quality, 
Environmental, SDL&I 
representatives etc)   

Progress  

 

Weekly MS Teams/On site Employer, Contractor, Service 
Manager and Employer’s personnel 
(Safety, Technical, Quality, 
Environmental representatives etc)   

Risk Reduction Adhoc MS Teams/On site Employer, Contractor, Service 
Manager and Employer’s personnel 
(Safety, Technical, Quality, 
Environmental, representatives etc)   

 

Meetings of a specialist nature may be convened as specified elsewhere in this Service Information or 
if not so specified by persons and at times and locations to suit the Parties, the nature and the progress 
of the service.  Records of these meetings shall be submitted to the Service Manager by the person 
convening the meeting within five days of the meeting.   

 

All meetings shall be recorded using minutes or a register prepared and circulated by the person who 
convened the meeting.   Such minutes or register shall not be used for the purpose of confirming 
actions or instructions under the contract as these shall be done separately by the person identified in 
the conditions of contract to carry out such actions or instructions.   
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Attendees shall have the necessary delegated authority to make decisions in respect of matters 
discussed at each meeting. 

2.3 Contractor’s management, supervision, and key people 

The Contractor provides sufficient staffing to meet the needs of the service. 

Where applicable, the qualifications of the Contractor’s personnel to be in line with the National 
Qualifications Framework. Qualifications of all staff must be agreed with the Service Manager before 
the starting date of a task order.  

The Contractor provides a detailed service organogram of the Company’s Branch, indicating 
specifically Operating officers, Communication/ liaison personnel and technical staff intended for this 
contract. 

Changes in the service organogram must be communicated to the Service Manager immediately of it 
coming into effect. 

The Organogram includes contact details and emergency response (24-hour) information. 

2.4 Documentation control 

The Contractor keeps record of all documentation related to this contract. 

All documentation is provided to the Employer in an electronic media format using Microsoft Office, 
unless otherwise stated. 

Each document shall have a unique, sequential number and all deviations contained therein clearly 
described. 

The Service Manager shall in all instances be the point of communication (addressee) and no direct 
communication between persons involved in the contract shall be allowed. Such communication shall 
be disregarded. 

2.4.1 General 

Each instruction, certificate, submission, proposal, record, acceptance, notification and reply is 
communicated in a form which can be read, copied and recorded and in the language of the 
Contract, within the period for reply or any other period agreed between the parties prior to its due 
date.  Any such communiqué must bear the signature of the author; emails therefore do not conform 
except when used as a transmittal medium. 

2.4.2 Minimum requirements 

All documents shall be in simple and clear English; and always reference to applicable TSC clause 
under (or as a result of) which it is communicated. 

2.4.3 Use of standard forms 

The Service Manager and the Contractor will use the standard TSC 

2.4.4 Communication 

All Communication is addressed to the Service Manager as applicable to the TSC. All communication 
makes reference to: 

 



ESKOM HOLDINGS SOC Ltd  CONTRACT NUMBER _____________ 

BUILDING MAINTENANCE ON AN "AS AND WHEN REQUIRED" AT PEAKING HEAD OFFICE DURBANVILLE OFFICES, BELLA ROSA 
OFFICES 6TH FLOOR, ACACIA POWER STATION, ANKERLIG POWER STATION, PALMIET PUMPED STORAGE AND SERE 
WINDFARM FOR 5 YEARS   

 

PART C3: SCOPE OF WORK PAGE 11 C3.1 TSC3 EMPLOYER'S SERVICE INFORMATION 

• The Contract Number that is issued by the Employer (normally a 46000…..) 

• The Contract title; 

• Any previous reference relating to the specific communique; 

• The specific TSC clause under which the communication is issued; 

• Whether a reply is required and  

• A unique letter reference number. 
 

The unique reference number to be used for written correspondence between the Service Manager 
and Contractor and vice versa is as follows: 

 

• From the Service Manager to the Contractor: 46000 .. ... E/C 0xxx; and from the Contractor to 
the Service Manager 46000         C/E 0xxx referring to the Contract number and the next 
sequential letter (channel) number 
 

2.5 Invoicing and payment 

The Contractor does not start any work before he/she is in possession of a SAP 45 order number. 

Within one week of receiving a payment certificate from the Service Manager in terms of core clause 
51.1, the Contractor provides the Employer with a tax invoice showing the amount due for payment 
equal to that stated in the Service Manager’s payment assessment certificate.  Assessments are 
conducted monthly or at completion of task order for an ad-hoc service. Assessments of work 
completed, and value is mutually agreed between the Service Manager and Contractor. The 
Contractor issues invoice in line with the assessed value on the assessment certificate  

Submitted invoices are paid 30 days from date of receipt of invoice by the Employer. 

2.5.1 Invoices submission  

All invoices to be accompanied by the Payment Assessment Certificate as issued by the Service 
Manager.  Invoices to be submitted electronically as PDF documents to: 
Invoiceseskomlocal@eskom.co.za 

2.5.2 The Contractor includes the following on the Contractor's Tax Invoice: 

• Name and address of Contractor 

• Contractor’s VAT registration number if applicable. 

• Contractor’s company registration number if applicable. 

• Contractor’s banking details. 

• Name and address of recipient. 

• Tax invoice number and date of issue. 

• Description of goods/ service provided. 

• Period time for which the Tax Invoice is being rendered. 

• Contract Number (commencing with a 46 prefix). 

• Relevant Task Order Number  (commencing with a 45 prefix). 

• Relevant task order  line item number. 

• Relevant goods receipt / service entry number received from the Employer's Service Manager. 

• Statement whether value added tax is included or excluded. 

• Invoices to be made out to Eskom Holdings SOC Ltd 

mailto:Invoiceseskomlocal@eskom.co.za
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2.5.3 How to submit invoices 

a) General Submission Information  

• The subject line on your email should only contain your Eskom vendor number. 

• Each invoice in PDF should be named with your invoice number only. 

• Ensure that the Eskom task order number is clearly indicated on your invoice together with the 
line number you are billing for. 

• Ensure you comply with the SARS tax requirements for submitting invoices electronically. 

• Each PDF files should contain one invoice, one debit note, or one credit note only. You may 
submit more than one invoice per email. 

• All electronic invoices must be sent in PDF format only. 

• Attach proof of delivery to your invoice (eg assessment certificate). 

• Where applicable, supporting documents must be attached to the scanned PDF invoice as one 
attachment. 

o Assessment Certificate / delivery note. 
o CPA calculation sheet. 
o Retention certificates where it is a retention invoice. 
o Any other appropriate documents. 
 

b)  CPA 

CPA is applied as per Secondary Option X1 in Contract Data. If there is CPA on your invoice, it is 
recommended that you issue a separate invoice for CPA so that if there any issues on the CPA , the 
rest of the invoice can be paid whilst CPA issues are resolved. 

CPA calculation sheets to accompany invoice. 

2.5.4 Payment Queries 

For all queries and follow-ups on invoice payments, kindly contact the Finance Shared Services 

Contact Centre 

• Tel: 011 800 5060 

• Email: fss@eskom.co.za 

2.5.5 Eskom information 

• Eskom Tax clearance and BBBEE certificate is available at: 
https://www.eskom.co.za/Tenders/BBBEECertificate/Pages/Eskom_BBBEE_Certificate.aspx 

• Eskom VAT  Number is 4740101508  

2.5.6 Avoid Payment Delays 

• Failure to submit a PDF invoice with accompanying assessment electronically to 
Invoiceseskomlocal@eskom.co.za could result in payment delays. 

• Contractor to ensure the  Service Manager  has an updated valid certified copy of BBBEE 
certificate or sworn affidavit, tax certificate and Letter of Good standing during contract period.. 
Failure to do so, could result in Eskom Vendor Management Dept blocking vendor details on 
Eskom vendor management system which affects payment processing of invoices. 

• It is important that the value stated on the invoice must be the same as the value stated on the 
task order. If the invoice value is different from the task order value, payment of the invoice will 

mailto:fss@eskom.co.za
https://www.eskom.co.za/Tenders/BBBEECertificate/Pages/Eskom_BBBEE_Certificate.aspx
mailto:Invoiceseskomlocal@eskom.co.za
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be delayed. It is strongly recommended that if there are any discrepancies on the invoice, it will 
be rectified with the Service Manager before it is submitted for payment. 

• Ensure remittance email address and name on invoice are correct and that Eskom has 
received the same information to update its records. If different in Eskom’s system, it will delay 
processing of invoice. 

2.6 Contract change management.  

Additional services and or material is agreed between Service Manager and Contractor and supported 
by a task order. 

2.7 Records of Defined Cost to be kept by the Contractor. 

In order to substantiate the Defined Cost of compensation events, the Employer requires that the 
Contractor keep records of amounts paid by him for people employed by the Contractor, Plant and 
Materials, work subcontracted by the Contractor and Equipment.  These records need to be available 
on a spreadsheet in case a compensation event is agreed on. 

2.8 Insurance provided by the Employer. 

Queries regarding insurance claims and/or procedures can be addressed with the Service Manager. 

2.9 Management of work done by Task Order 

The Service Manager issues a task order to the Contractor which clearly specifies the work to be 
performed, additional specification; procedures; any other constraints the Contractor complies with in 
providing the service. The task order is issued before Contractor provides the service. 

The services manager issues the task order to the Contractor in a timely manner that allows the 
Contractor to properly plan the service within the time period(s) stated on the task order. 

The Contractor performs the service in accordance with the task order issued and completes it within 
the time period specified in the task order. 

All services provided comply to this service agreement and procedures stated. 

Should the Contractor be unable to supply the resources required to complete the task order within the 
period specified, the Contractor immediately notifies the Service Manager. The notification includes 
recommendations as to how the work can be completed timeously. 

 

All work will be done in terms of Task Orders. Consultation by the Service Manager about the contents 
of a Task Order will be via email or MS teams meeting for emergencies it will be telephonically.  

 

The Service Manager issues a Task Order (commencing with a 45 prefix) to the Contractor which 
clearly specifies the Task to be performed, additional specification; procedures; any other constraints 
the Contractor complies with in providing the service. This task order authorises work to be done by 
the Contractor.  
No works are to be executed without a Task Order.  
 

Within five (5) days of receiving the Task Order the Contractor submits a Task Order programme to 
the Service Manager for acceptance.  
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The Contractor’s Task Order programme shows all the information required by Clause X19.6 of 
TSC3. The Task Order programme must be submitted in MS Projects. The Contractor submits 
QCP’s together with the Task Order programme to the Service Manager for acceptance.  
 
The Contractor performs the service in accordance with the Task Order issued and completes it 
within the time period specified in the Task Order. 
 

Should the Contractor be unable to supply the resources required to complete the Task Order within 
the period specified, the Contractor immediately notifies the Service Manager. The notification includes 
recommendations as to how the work can be completed timeously. 

3. Health and safety, the environment and quality assurance 

3.1 Occupational Health and Safety 

1. The Contractor shall comply with the health and safety requirements contained in OHS 

Requirements and the approved safety file by Eskom. Eskom reserves the right to review the 

OHS Requirements to address the Operational risks and the contractor shall comply with the 

latest OHS Requirements as amended at no cost for the duration of the contract on the Affected 

Property as listed in section 11.2(2). 

2. The section 37(2) agreement as stipulated under the OHS Act no 85 of 1993 must be signed 

by Contractor and Employer representatives. 

3. The Contractor OHS professional must conducts internal audits at planned intervals (for the 

duration of the contract at the Affected Property as listed in section 11.2(2) to monitor 

compliance to the contractual health and safety requirements. 

4. The Service Manager/Contract Manager must conduct inspections at planned intervals (for the 

duration of the contract at the Affected Property as listed in section 11.2(2) to monitor 

compliance to the contractual health and safety and legal requirements.  

5. The Contractor may be selected during internal and/or external Peaking Power Station audits 

to verify compliance to legal and contractual OHS requirements. The Contract 

Manager/Service Manager will communicate this at relevant time periods and the Contractor 

shall avail themselves for this audit. 

6. In addition to the requirements of the applicable laws governing the occupational health and 

safety, Peaking Power Station OHS requirements particular to the service and the Affected 

Property as listed in section 11.2(2) for this contract shall be adhered to for the duration of the 

contract. 

7. The minimum requirements for the Contractor to gain access to Peaking Power Station include 

the but not limited to: 

• Valid Medical fitness certificate 

• Police clearance from SAPS or accredited supplier/service provider linked to SAPS AFIS 

system not older than thirty (30) days.  

• Identification document (RSA ID or equivalent) 

• National Drivers Licence (applicable to drivers) 

• Adherence to the Eskom Life-saving rules 3 and 4, Be Sober and Buckle up 

Rule Description of rule 

3 BUCKLE UP 
No person may drive any vehicle on Eskom business and/or on Eskom premises: 
Unless the driver and all passengers are wearing seat belts 
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4 BE SOBER 
No person is allowed to be under the influence of intoxicating liquor or drugs while on 
duty 

• Applicable risk-based PPE. 

• Valid letter of good standing always (COIDA or equivalent). Access to site to perform work 

will be denied should the Letter of good standing not be valid. 

• The Contractor/supplier/consultant who is working alone and not eligible to register with the 

compensation fund, shall provide Eskom with the member benefit statement of the 

insurance cover which include life and disability cover to the minimum fund of R500 000. 

Note: Induction will only be conducted after the above documents have been submitted and accepted 

by Eskom. 

3.2 Key Performance Indicators 

1. Contractor/Supplier Management Key Performance Indicators (KPI’s) 

2. Maintain Health and Safety file and compliance to the health and safety plan, Eskom OHS 

requirements and applicable legislation as amended.  

3. Always maintain good housekeeping where the task is being executing and/or within the area 

of responsibility. 

4. Implement and monitor near miss reporting strategy / programme (reporting of near misses).  

5. Develop and comply to Behavioural Safety Observation (BSO) and Planned Job Observation 

programmes (PJO). 

6. Maintain Zero Fatalities for the duration of the contract. 

7. At any given point, the OHS performance must be within the lost time injury (LTI) tolerance 

level as amended. 

8. All incidents must be reported immediately or before the end of the particular shift during which 

the incident occurred. 

9. All incident investigations shall be completed within 30 days of the occurrence of an incident. 

10. Incident investigation recommendations shall be closed within the recommended time frame 

recorded in the Incident investigation report. 

11. Close audit findings as per the Eskom procedure or audit report recommended time frames.  

12. Close Non-conformance as per the recommended time frames. 

Note: Monitoring of the above mentioned KPI’s will take place through regular audits and inspection. 

3.3 Contract completion and sign off 

On completion of the project/contract, Eskom team (led by the Contract Manager) involved in the 
project together with the Contractor shall conduct the final meeting to identify the gaps prior to the 
contract close out. Before the final invoice is paid/processed, the Contract Manager shall ensure that 
the below requirements are met: 

1. Close all incidents and audit findings. 

2. Clean the respective area and ensure good housekeeping where the contractor was working. 

3. Contractor shall submit safety statistics and a safety file to Eskom Safety Department for 

closeout and filling.  

4. Completion of a closeout report (Annexure D form as per 32-726) to close the contractual work. 
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3.4 Environmental constraints and management 

The Contractor will be required to ensure that all services are carried out as per the ISO 14001 standard 
and Eskom’s Environmental Policy.  The following environmental requirements are always complied 
with: 

Zero liquid effluent discharge. 

No chemicals will be dumped into the station drains or on the premises. 

No oil or waste will be dumped in an unauthorised area or unlicensed waste site. 

Asbestos will be handled and stored according to Act 15 of 1973 (hazardous substances Act). 

No materials or waste will be burnt on site.  Hazardous substances shall be handled and  

stored according to the hazardous substances Act no 15 of 1973.  No effluent shall be  

discharged into the public streams. 

Construction Safety, Health, and Environmental Management Rev 0 32-136 

 

Waste Disposal: 

All waste introduced to and/or produced on the Employer's premises by the Contractor for this contract, 
must be handled in accordance with the minimum requirements for the Handling and Disposal of 
Hazardous Waste in terms of Government Legislation as proclaimed by the Department of Water 
Affairs and Forestry Act, 1994 Ref: ISBN0621-16296-5. 

 

Waste management must comply with:  

• National Environmental Management Act, 1998 (Act No. 107 of 1998) (NEMA). 

• National Environmental Management: Waste Act, 2008 (Act No. 59 of 2008) (NEM:WA) 

• Hazardous Substances Act, 1973 (Act No. 15 of 1973) 

• National Water Act, 1998 (Act No. 36 of 1998) 

• Occupational Health and Safety Act, 1993 (Act No. 85 of 1993) 

• Western Cape Health Care Waste Management Act, 2007 (Act No. 7 of 2007) 

Municipal Legislation (City of Cape Town) 

• Integrated Waste Management By-Law, 2009 (as amended) 

• City of Cape Town: Wastewater and Industrial Effluent By-Law, 2013 

Hazardous substances 

If product is classified as a hazardous substance, safety brochures must accompany delivery. In 
accordance with the Occupational Health and Safety Act (OHSA), Act 85 of 1993 section 10 and 11.  If 
any hazard is identified by the Contractor, he must immediately inform the Employer. 

3.5 Quality assurance requirements 

Quality management for the Works is under Eskom Supplier Quality Management Specification 240-

105658000 (QM-58). 

3.5.1 Quality Assurance Requirements  

a) The Contractor complies to ISO 9001:2015 Quality Management System requirements. 



ESKOM HOLDINGS SOC Ltd  CONTRACT NUMBER _____________ 

BUILDING MAINTENANCE ON AN "AS AND WHEN REQUIRED" AT PEAKING HEAD OFFICE DURBANVILLE OFFICES, BELLA ROSA 
OFFICES 6TH FLOOR, ACACIA POWER STATION, ANKERLIG POWER STATION, PALMIET PUMPED STORAGE AND SERE 
WINDFARM FOR 5 YEARS   

 

PART C3: SCOPE OF WORK PAGE 17 C3.1 TSC3 EMPLOYER'S SERVICE INFORMATION 

b) The Contractor defines the level of QA or inspection imposed on his subcontractors and 

suppliers. 

c) The Contractor prepares and submits fitment/installation procedures with quality check sheets 

as well as the Quality Control Plan. Quality acceptance criteria are included in these procedures. 

d) The Contractor is made aware of the requirement that all documents or designs submitted for 

review to the Project Manager for acceptance, require a process of review. 

e) The Contractor documents all inspections as part of the quality assurance and control 

procedures. These documents are handed to the Employer as records. 

f) Submission of all quality requirements, to comply with section 3.7.1, Post Contract Award as 

stipulated in the Supplier Quality Management: Specification 240-105658000 to the Employer 

for acceptance at least thirty (30) days before the execution of the project. 

g) On completion of the project, the Contractor shall hand in all data books (Packs) before the 

Completion Certificate is issued. 

h) Where the Contractor maintains an official Quality Management System, details of the level of 

the Contractor’s self-certification procedures shall be adopted concerning supplied materials and 

be accepted by the Supervisor before the commencement of work. 

i) Where no certified Quality Management System exists, the Contractor shall plan all quality 

management procedures, carry out all quality control testing as required and make available 

records of such testing for the Supervisor’s acceptance. 

j) The Contractor will submit full details of the proposed quality management system and 

procedures for acceptance by the Supervisor, who shall have full access to all records, site trials 

and tests.  

k) The Contractor shall ensure that monitoring and measuring Equipment are calibrated and 

verified to confirm serviceability before usage, and records of such will be kept on Site. 

3.5.2 Quality Control Plan 

The Quality Plan manages the overall quality of the project’s main activities and milestones. It lists 

detailed activities in order of execution where each activity is described and references the associated 

work packages or specifications with witness, hold and verification points. 

The Contractor is therefore required to ensure QCPs meet the following requirements as a minimum: 

a) The Contractor defines the level of QC or inspection imposed on his subcontractors and 

suppliers.  

b) The QCPs are to have provisions for signatures indicating Completion by the Contractor and 

acceptance by the Employer at the end of each activity.  

c) The Contractor has the necessary Equipment and qualified staff to carry out the quality control 

required to ensure compliance with the specification.  
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d) The Contractor ensures that a complete Quality Control Plan (QCP) aligned with the Method 

Statement, and program for executing the work, is submitted to the Project Manager and 

Supervisor for review and acceptance before the Works can commence.  

e) The programming of inspections, hold and witness points are agreed between the Employer and 

the Contractor before undertaking any of the Works.  

f) During reviews of the QCP, the Employer provides the necessary intervention points, if required. 

4. Procurement 

4.1 People 

4.1.1 Minimum requirements of people employed. 

The Contractor provides a detailed Curriculum Vitae (CV) containing qualifications, skills, 
competencies, and experience with certified copies of qualifications and certificates, from a recognised 
South African body e.g. SETA, SAQA etc. People with non-South African qualifications need to have 
their qualifications verified by SAQA and a Certification of Evaluation issued. 

4.1.2 BBBEE and preferencing scheme 

Contractor to ensure the Service Manager has an updated valid certified copy of BBBEE certificate or 
sworn affidavit during contract period. Failure to do so, could result in Eskom Vendor Management 
Department blocking vendor details on Eskom vendor management system which affects payment 
processing of invoices. 

4.2 Subcontracting 

4.2.1 Preferred subContractors 

No Nominated SubContractors. 

4.2.2 Subcontract documentation, and assessment of subcontract tenders 

It is compulsory for the Contractor to use NEC system when subcontracting. The Contractor does 

not appoint a proposed Subcontractor until the Service Manager has accepted him. 

4.2.3 Limitations on subcontracting 

• None 

4.2.4 Attendance on subContractors 

It is the sole responsibility of the Contractor. 
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4.3 Plant and Materials 

4.3.1 Specifications 

All materials and equipment required and necessary to provide services by the Contractor on the 
Affected Property shall be carefully selected and tested by the Contractor before actual performance 
of services in the Affected Property. 

4.3.2 Correction of defects 

The Contractor provides a report detailing the nature of the defective Plant and Materials, the report 
should also give recommendations as to whether the defect can be fixed or not. The Employer is 
entitled to witness the defective Plant and Materials.  

 

No replacement of defective Plant and Materials must be done without an instruction by the Service 
Manager.  

4.3.3 Contractor’s procurement of Plant and Materials 

The Contractor provides the Service Manager with a quotation with the agreed markup percentage for 
all materials, parts, spares or specialised services required to perform repairs. The Contractor attaches 
the Vendor’s invoice or proof of purchase together with the Contractor’s quotation as supporting 
evidence. The warrantees from suppliers are to be in favour of the Employer and not just the 
Contractor.  

4.3.4 Tests and inspections before delivery. 

Where applicable calibration certificates, pressure test certificates etc, are required for parts and 
equipment supplied by the Contractor. 

5. Working on the Affected Property 

Access to the Durbanville and Bella Rose Offices are restricted to authorized personnel only.  

5.1 Employer's site entry and security control, permits, and site regulations. 

All persons intending to perform work and/or attend meetings during this contract period at Affected 
Property have to comply with the following: 

• Each person shall sign the entrance register and this information shall also be collated by the 
Contractor for use during the scheduled meetings. 

• All persons entering the premises might be required to undergo a breathalyser test. Any 
persons testing positive will not be allowed entry. The Employer has a zero tolerance towards 
alcohol. 

5.2 People restrictions, hours of work, conduct and records. 

The Contractor upholds Eskom’s Code of Ethics. 

An attendance register will be required to be completed and retained by the Contractor. 

Working Hours: 

• Mon – Thursday: 07H30 - 16H00 



ESKOM HOLDINGS SOC Ltd  CONTRACT NUMBER _____________ 

BUILDING MAINTENANCE ON AN "AS AND WHEN REQUIRED" AT PEAKING HEAD OFFICE DURBANVILLE OFFICES, BELLA ROSA 
OFFICES 6TH FLOOR, ACACIA POWER STATION, ANKERLIG POWER STATION, PALMIET PUMPED STORAGE AND SERE 
WINDFARM FOR 5 YEARS   

 

PART C3: SCOPE OF WORK PAGE 20 C3.1 TSC3 EMPLOYER'S SERVICE INFORMATION 

• Fridays: 07H30 - 12H30 

Lunch time: 

• Monday – Thursday: 12H30 to 13H00 

• Friday: None 

5.3 Health and safety facilities on the Affected Property 

Refer to 3.1 Occupational Health and Safety 

5.4 Cooperating with and obtaining acceptance of Others 

Proper co-ordination and work planning must be done when working in any area and where others are 
also performing work or activities. Interfacing is required with the office staff and other Contractors. 

5.5 Records of Contractor’s Equipment 

The Contractor shall, before entering the office for the first time, provide a comprehensive list of all 
equipment and tools intended for use during the contract period, to the Service manager.  

5.6 Equipment provided by the Employer. 

Electricity plug points in areas of the Affected Property where electricity is available and only when 
there is no loadshedding (during this time the Contractor must provide its own energy source). 

5.7 Site services and facilities 

5.7.1 Provided by the Employer 

First Aid facilities: Not Available.  

Ablution facilities: Available. 

5.7.2 Provided by the Contractor 

The Contractor provides the necessary labour, Personal Protective Equipment (PPE), home-work-
home transport, meals, and accommodation that will satisfy the requirements of this contract. 

The Contractor provides all the tools and equipment required to satisfy the requirements of this 
contract. 

The Contractor provides all the materials, spares and/or parts necessary to satisfy the requirements 
of this contract. 

The Contractor provides everything else necessary for providing the Service. 

5.8 Control of noise, dust, water, and waste  

Offices are occupied by employees performing their work during normal hours. Any disruptions to these 
employees must be avoided and where not possible kept to a minimum. The Contractor shall take all 
necessary precautions to control noise and dust to a minimum. 
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5.9 Tests and inspections 

5.9.1 Description of tests and inspections 

Inspections will be carried out by the Health & Safety Officer, the Environmental officer and the Service 
Manager periodically.  This information will be shared during meetings. 

Inspections carried out by the Contractor, specifically those intended for the prevention of harbouring 
areas, must be recorded and recommendations communicated with the Service Manager as soon as 
it becomes apparent. 

6. List of drawings 

6.1 Documents issued by the Employer 

This is the list of drawings issued by the Employer at or before the Contract Date and which apply to 
this contract. 

 

 

Document  
number 

Revision Title 

320-727 Latest Revision Eskom SHEQ Policy 

32-421 Latest Revision Eskom Life Saving Rules 

32-727 Latest Revision Safety, Health, Environment and Quality (SHEQ) Policy 
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7. APPENDIX A: TASK ORDER 

TASK ORDER 

To the Contractor [●] Tel: [●] 

Address [●] Fax: [●] 

Attention [name] [●] Date: [●] 

E mail [●] Ref: [●] 

 

Dear Sirs, 

Contract title [●] Number: [●] 

Contract action Clause X19.2 Task Order 

 

Further to our consultations dated [●………………] about the content of this Task Order and in terms 

of clause X19.1(1) and X19.1(2) in secondary Option X19 of the above contract, I hereby instruct the 

Contractor to carry out the below stated work as a Task within the service. 

Task Order No. [●] service .[●] 

Detailed description of the work in the Task: [●] 

Starting date for the Task [●] 

Task Completion Date [●] 

Delay damages (if any) [●] 

A priced list of items of work in the Task in which 
items are taken from the Price List is attached 

 

Total of Prices for items of work taken from the 
Price List per the attached priced list is: 

 

R.___________________________________ 

Total of Prices for items of work not in the Price 
List (details attached) is: 

 

R.___________________________________ 

Total of the Prices for this Task Order R ___________________________________ 

 

Yours faithfully, 

 

     

Signature (Service Manager)  Name  Date 

 

Distribution:     

     

 


