
 

 
 

Date     Ref     Enquiries  

13 September 2023      OLT2086425               makganm@eskom.co.za 

                   011 800 4661 

TENDER DESCRIPTION:  

EMCO HARDNESS TESTER 

 

SUPPLIERS CLARIFICATION NOTIFICATION  

Note: Service in calibrating machines in Eskom, could kindly elaborate or explain 

further a little bit what is it that needs to be done maybe including supply of new 

equipment if or just lab work only? 

RE:  
 
1. The EMCOTEST hardness tester must be Services and calibrated once a year so we 

need a quote on that. 
2. In the situation where the machine breaks down or gets damaged we will also need 

an assistance on fixing the machine so they must give us a quote i.e. price per hour 
for labour, travelling cost to our facility at Rosherville, troubleshooting and any fixed 
other cost that will be related to the fixing of the hardness testing machine. The quote 
will exclude the prices of the parts since the prices of the parts will depend on what 
is broken during the maintenance. 

3. We also need quote on consumables such as Verification/Calibration test blocks, 
indenters for Brinell, Vickers, Rockwell and any other consumables that goes with 
the instrument. 

4. Please note that we DO NOT want to purchase a new machine. 
5. The supplier must also check the technical evaluation criteria and Scope of Work 

attached on the OLT. 
 
 
Queries relating to these Invitation documents may be addressed to the Eskom 
Representative.  
 
Yours faithfully 

 
 
__________________________________________________ 
Name and Designation 
Duky Mchizama 
Middle Manager Procurement: Generation National Contracts 
Date:  

mailto:makganm@eskom.co.za

