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Scope of Work for Credit Reporting Services  
 
 
Eskom Rotek Industries requires accredited Credit Bureau to perform business credit reporting 
services.  
 
1.1 Company is required to provide credit reports as and when requested by ERI.  
1.2 Due to the nature of our business, reports need to be available immediately.    
1.3 Credit reports also need to be available on an online platform.  
1.4 These reports need to be downloadable in a pdf format.   
1.5 The below support services may be required on request:   

• Bank verification services  
• Reference check services  

 
 
 
 
 
 
 
Yours sincerely 
 
 
 
 
Candice Manilal-Ismail  
Accounts Receivable Manager 
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