
Mandatory Technical Evaluation Criteria 

 Mandatory Technical Criteria 
Description 

Reference to Technical Specification / 
Tender Returnable 

Motivation for use of 
Criteria 

1. Tenders shall supply the same 
exact required heaters or 
replacement spares approved 
by the OEM 

Confirmation (sign) letter from the 
OEM’s that the tenderer shall be 
supported in provision/supply of 
heaters. As a minimum to be included 
on the letter: 

 Certificate or confirmation letter 
from OEM that they are the 
approved supplier or distributor. 

 Duration (time) of the support to be 
offered to the tenderer on all the 
spares. 

Ensure all tenderer has a 
support from the OEM on 
the heaters 

Qualitative Technical Evaluation Criteria 

Qualitative Technical 
Criteria Description 

Weight 
(100%) 

Reference to Technical Specification / 
Tender 
Returnable 

Scoring Criteria 

Tenderers shall be within 
Mpumalanga with a 
Minimum 3 years record of 
accomplishment for supply 
and delivery of Electrical 
spares to Eskom 
Generation 

30% Provide a summary report of list of 
Electrical Spares supplied to Eskom. As 
a minimum to be included on the 
report: 

 Details of spares supplied 

 Contract value 
 Contact details of client 

5 = 100% - 5 years or more in supply 
& delivery of spares 
4 = 80% - 4 years of supply & delivery 
of spares 
2 = 40% - 2 years of supply & delivery 
of spares 
0 = 0% - non responsive 

Delivery of heaters time 
lines (order placement 
to delivery at stores) 

30% Document listing delivery time lines for 
the heaters on the BOM 

5 = 100% - Delivery time lines of 4-8 
weeks of 100% of spares on the BOM. 
4 = 80% - Delivery time lines of 9 -12 
weeks of spares on the BOM. 
2 = 40% - Delivery time lines of >12 
weeks of spares on the BOM. 
0 = 0% - non responsive 

Project Execution 
Plan/Quality control 

40% Demonstrate how tenderer intend on 
executing the SOW or management of 
orders/supply/delivery. 
1) Provide typical methodology 
document detailing how the Tenderer 
intends on managing the orders, 
supply, delivery and defective spares. 
2) The Tenderer shall indicate how it 
shall perform the various functions 
including quality verifications and 
handling. 
3) The Tender shall indicate how it 
shall perform onsite support pertaining 
to commissioning of spares where 
client’s technician are unable to 
commission such. 

5 = 100% - Meet technical 
requirement(s) & No foreseen 
technical risk(s) in meeting technical 
requirements And complete list of all 
spares. 
4 = 80% - Meet technical 
requirement(s) with Acceptable 
technical risk(s)/exceptions and half 
of the list completed 
2 = 40% - Does not meet technical 
requirement(s) or Unacceptable 
technical risks/ exceptions and 
quarter of the list complete. 
0 = 0% TOTALLY DEFICIENT OR NON-
RESPONSIVE 

TOTAL 100%   

TAKE NOTE: TECHNICAL SUITABLE ONLY IF TOTAL SCORE IS EQUAL TO OR GREATER THAN 70 %. SHOULD 
NO SUPPLIER MEET THE MINIMUM THRESHOLD OF 70%, ESKOM RESERVES THE RIGHT TO CONSIDER 
AND NEGOTIATE WITH SUPPLIERS THAT OBTAINED SCORES FROM 60% TO 69% 

 


