
Item
Technical 

Evaluation 
Criteria

Requirements
Weights 

(W)
Actual 

(A)
Max (M)

Results 
(R)

(A/M)*W

1 Service Provider
1. Qualified and 

Experienced Staff 
available

10 10 0

2. A Repair and Calibration 
Centre to facilitate rapid 

repairs and calibration for 
equipment as per 

attached list.

20 20 0

3. Accreditation with 
relevant equipment as per 

attached list.
15 15 0

2 Scope of Work

1. Repair and Calibration 
of relevant equipment via 
approved standards and 

procedures.

30 30 0

2. Provision of Spare test 
unit, whilst the 

Customer's unit is being 
repaired/calibrated.

5 5 0

3. Provision of Aftersales 
service, following 

repairs/calibration
20 20 0

100 0 100 0

Threshold 80


